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Return & Refund Policy 

 

Thanks for shopping at www.mymentalcoach.in 

 

If you are not entirely satisfied with your purchase, we're here to help. 

 

 

Refunds 

 

A.  

You are eligible for a refund, only if there has been an accidental purchase from the website. To be 

eligible for a refund, you will have to initiate a refund by emailing to us within 5 minutes of the 

purchase. We will verify the refund claim and will be able to respond to you within a period of 30 

days from the date of receipt of the email. 

 

If your return is approved, we will initiate a refund to your credit card (or original method of 

payment). 

 

A total of 90% of the amount will get refunded to you, if your refund gets approved from our end, 

excluding any Government , Credit Card and any taxable charges, which will also get deducted, in 

addition, from the refunded amount. 

 

You will receive the credit within a certain amount of days, depending on your card issuer's policies. 

 

If you receive a refund, the cost of return shipping will be deducted from your refund. 

 

B. 

You are also eligible for a 25% refund, within 7 days of purchasing the products from the website. 

To be eligible for a refund, you will have to initiate a refund by emailing to us within 7 days of the 

date of purchase. We will verify the refund claim and will be able to respond to you within a period of 

30 days from the date of receipt of the email. 

If your return is approved, we will initiate a refund to your credit card (or original method of 

payment). 

A total of 50% of the amount will get refunded to you, if your refund gets approved from our end, 

excluding any Government , Credit Card and any taxable charges, which will also get deducted, in 

addition, from the refunded amount. 

 

You will receive the credit within a certain amount of days, depending on your card issuer's policies. 

If you receive a refund, the cost of return shipping will be deducted from your refund. 

 

Contact Us 

 

If you have any questions on how to return your item to us, contact us. 

Email id here:drswaroopsavanur@gmail.com  

Contact Number here : +919049001323 


